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PRISM

Do you have a large property portfolio? If so, SAM7’s Prism system can help.

Powered by the Microsoft Dynamics 365 platform, Prism provides a one-stop-shop for
managing all repairs, maintenance and statutory compliance.



MEASURABLE BENEFITS

SAVE TIME

Reduce calls and emails by providing
Customers, Contractors and your
team with real-time access.

CONNECTED CUSTOMERS

Allow Customers to raise repairs
through self service tools, on any device
and at a time convenient to them.

MAINTAIN STANDARDS

Never miss a test, ensuring your
properties stay legally compliant, by
automatically scheduling visits.
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FIX FIRST TIME

Increase first time fix rates by
sending the right contractor, to the
right job, with the right information.

WORK SMARTER

Change your property team'’s
behaviour from reacting to problems
to proactively managing exceptions.

REDUCE SPEND

Stop paying for repairs that should
be covered by warranty or via a recall
to a previous order.



Provide your Help Desk and Property Team, as well as Customers and Contractors,
with visibility of real time, accurate and consistent information.

Using Microsoft Dynamics 365 and elegant Web Portals, Prism enables all parties to
collaborate effectively using streamlined processes.



TAKE CONTROL

Manage all your repairs, from small reactive work through to large quoted works.
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CAPTURE

Empower your customers to
raise repairs, upload photos &
track progress via a self
service portal.

CONTROL

Automated rules enable repairs to
be instantly sent to your team for
approval, based on cost,
budget & priority.

A
FIX

Automatically allocate the right
contractor, first time, & provide
them with real-time access to
update call details.

MONITOR

Microsoft Dynamics 365 provides a
powerful toolkit to enable your
Help Desk to proactively
manage repairs.

FINANCE
Integrated with your
Finance System to provide a

clear & up to date picture of
your repair spend.

IMPROVE

Use Prism’s flexible
dashboards and charts to analyse
KPI's and SLA’s, as well as
identifying trends & issues.



Never miss a vital test or maintenance visit again.

Prism takes the worry out of keeping your estate safe and sound.



STAY COMPLIANT

Prism provides a central repository for all your statutory certification and maintenance work.
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REPEAT

Automatically put a
placeholder in the calendar for
the next appointment - ready

for scheduling.
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MEASURE

Quickly view the compliance of
your estate using a traffic
light system & Microsoft
Dynamics 365 dashboards.

SCHEDULE

Contractors schedule Service &
Compliance visits, within
defined time windows using a
web portal.

PAY

Completed visits are
automatically costed and added
to a monthly Valuation
Certificate for each Contractor.
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VIEW

Customers can view the
Service & Compliance schedule
for their property, along with
current certification.

COMPLETE

Contractors perform the
visits and upload the
associated documents
and any defects.
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